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New ‘Welcome Standard’ to Provide Seal of 

Approval for Contemporary, Quirky and 
Innovative Accommodation Provider 

        

Fáilte Ireland today launched a new ‘Welcome Standard’ targeted at innovative, quirky or 

unusual tourist accommodation businesses (such as glamping, pods and log cabins) which 

do not fit into its existing approval frameworks. To coincide with the launch, Fáilte Ireland 

have also released a video [VIEW HERE] to promote the scheme within the industry.  

This new standard has been introduced in recognition of significant changes in both 

consumer tastes and the range of accommodation types now available. The new Welcome 

Standard will bring many more tourism operators into tourism’s ‘approved’ family as 

complimentary additions to existing traditional tourism accommodation stock such as 

Hotels and B&Bs. More information about the new standard can be viewed HERE.  

Launching the new standard at Fáilte Ireland’s HQ in Dublin today, Minister of State for 

Tourism and Sport, Michael Ring TD, explained: 

“This new Welcome Standard will provide visitors to Ireland with a new easy to 

understand seal of approval for all those types of accommodation not currently 

covered by existing approval frameworks. The Welcome Standard will provide 

added reassurance to tourists when making their plans to come here through a 

simple and recognisable symbol guaranteeing quality, professionalism, 

friendliness and comfort. The standard will also encourage many new types of 

accommodation providers to examine their offer and ensure it meets the 

standards expected by the modern tourist.” 

For more regarding what the new standard will mean for customers, you can view 

additional information HERE.  

http://email.mediahq.com/wf/click?upn=FejI7Ypx0TgZ-2BwVhKYqb3bjPiXppABtT926mhF4EFZa-2FGT-2BhXb6gU2xG4UWFJOUA_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMr8xE7CpEnEuTe-2FJyr3JX7pR0HfzC0oLtidriI0p4PX3bk94Do1-2F3711i9A40o2IAAJi5i8UYR5VelXi9GvEmF3azwYaaxZUo4F5VcAslB5ukCbYym6NwLX6UP5f1OAucZI1jd6950uxN7XlM3WZkLI-3D
http://email.mediahq.com/wf/click?upn=plDLgAMDe-2FFx3WRNLy61KiwK2Kd8r-2FHj66gM5WH0TC7620WhxusF2lcJPrSoWdlY6860NYWDV3tpKg02TfZlUknbo-2Ff5Nxq6kZa634PYSTxCq9TrX8JVDXwjr4OAMvY6-2FVmQXRwMQ9Cfq32UNX0s3YG5DJXr4IPWwAZuwQITxo3ABDMS0AsTZB5xvnvcDwsqnCst8A0bX69cpH4ezSUzpA-3D-3D_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMp9B8AwciwNnr09tApeiqYIDv7RZOWZPXe8gvXB5TXfPYN-2BkV8NNHTxDxD2nInpt5fKTbhbFz8EQ9efwA-2FcG0AcImQcilXkHDrTgRHlWDIxMsQKFEiQVNI1Z7JQ22VRMfbqqSJ1gVbnbxifRu7UQmM4-3D
http://email.mediahq.com/wf/click?upn=plDLgAMDe-2FFx3WRNLy61KiwK2Kd8r-2FHj66gM5WH0TC7620WhxusF2lcJPrSoWdlY6860NYWDV3tpKg02TfZlUknbo-2Ff5Nxq6kZa634PYSTxCq9TrX8JVDXwjr4OAMvY6-2FVmQXRwMQ9Cfq32UNX0s3ZhgJaLt2sFGh-2BmHG-2FB8APTRtpgm20rmZcyVxRJoSGawPnCFKeKlTZNxEDwZjbxxAA-3D-3D_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMibIwsRi5NWWOtvn3lh-2BzbvvgB2tHu2d-2FVqqQ-2BkDRxUTY2B9-2BqMKOnC9s7ccZnxk0YCBLPphrKD1Z84SOOlGuvZZTbeesw6ZfYK21OY5gbsvfv-2B4vePhghhHa3rJUMb5738Xob5xu0EUeLbncGdt0lk-3D


Speaking about the new Welcome Standard, the Chairman of Fáilte Ireland, Michael 

Cawley, today emphasised: 

“Many successful, high quality accommodation businesses in Ireland are 

providing a great experience for their guests but sadly do not fit within the 

traditional Fáilte Ireland quality framework and, as a result, have been unable to 

work with Fáilte Ireland in the past. This new standard will rectify this situation 

and is designed to embrace these businesses for their benefit as well as for the 

benefit of visitors and Irish tourism. 

“Through an easy to understand set of criteria focused on what the business has 

chosen to offer its guests, the approval process provides a robust and rigorous 

examination of all aspects of the customer journey to ensure that the business 

in question is providing a top-class service.” 

For more regarding what the new standard will mean for businesses, you can view 

additional information HERE.  

Businesses which are judged to have attained the ‘Welcome Standard’ will be allowed to 

display the Welcome Standard’s logo on their property and marketing material. These 

businesses will also be featured prominently in Fáilte Ireland marketing activities, including 

the Discover Ireland website.  

The new standard is targeted at atypical tourist accommodation businesses who do not fit 

into existing Fáilte Ireland approval frameworks and already 80 operators have signed up 

under the initiative. Examples of businesses which have qualified under the new scheme 

include: 

Caravantasia - a fun new glamping ("Glamorous camping") site in Tipperary located on 

a 23 acre farm in a very quiet spot in the bottom of a valley, with views of the Galtee 

mountains. The campsite has 6 vintage caravans from the 60s and 70s that have been 

renovated into cosy little places to stay. For more, click here. 

Clover Cabin - a luxurious, Scandinavian styled, self-catering log cabin available to rent 

in Gowran, Co. Kilkenny set in a beautiful, peaceful, three acre woodland garden. For 

more, click here. 

Rock Farm – is a boutique campsite and outdoor activity centre based on an organic farm 

on the Slane Castle Estate. The farm hosts couples, families, solo adventure seekers and 

large groups where they can experience a stay in luxury yurts, cosy shepherd huts and in 

straw-bale buildings. For more, click here. 

Pod Umna Village – a ‘Glamping’ site where guests stay in ‘Pods’, not tents located in 

the town of Portumna in South East Galway and arranged as ‘Pod-Umna’, a unique and 

innovative Pod village. For more, click here. 

Speaking today, Carina Mount Charles of Rock Farm explained what the new standard 

means for her business: 

“The primary benefit of having Fáilte Ireland’s Welcome Standard for us, as a 

small business, is that it gives us that stamp of credibility. When people see the 

sign in the car park, they know that they are not only welcomed by us, they are 

also being welcomed by Fáilte Ireland. Having the sign outside the gate, it means 

that we have made it and we are now a fully-fledged tourism business.” 

 

 

http://email.mediahq.com/wf/click?upn=plDLgAMDe-2FFx3WRNLy61KiwK2Kd8r-2FHj66gM5WH0TC7620WhxusF2lcJPrSoWdlY6860NYWDV3tpKg02TfZlUknbo-2Ff5Nxq6kZa634PYSTxCq9TrX8JVDXwjr4OAMvY6-2FVmQXRwMQ9Cfq32UNX0s3SdUz-2B02jarmmkMkUKTWhLc8VMdiPkPLthkZleOjMcyKGpbQ5Zb-2FcoiU5x-2B4zbpcZg-3D-3D_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMqUCT4OLeQd2-2Fi4ZDD3oLIC-2BlzUXk6olzAlGLC8R-2FxkbtTxlJ23w1TtYaH36zBoohCN1cBBf-2BXX5HtM1d0vLiC2zh5br42nHrg-2FX-2BDblLvzBO86o-2BxznG9bf55wC18H0Sc6V0hpvJGIti-2BklNw4FGlY-3D
http://email.mediahq.com/wf/click?upn=plDLgAMDe-2FFx3WRNLy61KsnA4HX7hoxLvtTN9IKZ8PX0naFsiY-2BYI9kl0ezEn3cB_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMi-2F3NDavI-2BVEabl94sYt1mftd2RUMvd33SRWvFUnMkW1SPTdIyhzLfN1c5CqhSoNAb0jpnM4amEqHXRCZtjuricKMKqrp2JVfmqIWVWO-2BCFwTQr8rGRR1nXaMrHaFvhYKN4LNer7UeHu8SdTWnkuvNM-3D
http://email.mediahq.com/wf/click?upn=qTtmt7j9xjTM0GBXVwdWpJEg-2BL9LTFp5dO3MTQ9mgUw-3D_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMmA8iBXgkmjk4LeFG5zT0AG1ctZGwE1sye-2Bs6QNRjvPB-2BFEKM7Tc3I1cySkpuocI5kNOiSaLRsqZ7E-2BfO943BpPQzI0LGl5xNn-2F79B8Bm5MjRhQK8w-2FSjO8emTaYlRcTiYjPlkFM00y9r5ZFP3A-2Bwhk-3D
http://email.mediahq.com/wf/click?upn=X7SQlw3AGSE-2FZYhIAneKnsI8hbn2jfN-2B5YYnFRGBUr-2BRgAoCnFWXJcEQQj5iHELC_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMkScIkfX1M09cCT-2BQNvEvoekLnA0MgT7pL9TBmRXDjt6pF0F6xDSBGixr1oivYRe3dVYfri-2FG-2B6ke6lRtC4L4mD9HBg-2BnVdVDWJljG6hHa0Cdk43eI1qgx4y4jEdtER8N0aIpsfSBxG8zVqoqCrUx0g-3D
http://email.mediahq.com/wf/click?upn=plDLgAMDe-2FFx3WRNLy61KmsgLe-2Ffqh3KOfEV-2B7-2F-2Fz3lz2BHkgVZIccHjMlf6FB1l_-2F8xgp0Y2nEZJwchI2mYLxstmYD-2FDOUQvzCHI1wbCJ-2Fgvic6tN4AgY70Q1xE2x1g8-2FaW9YQjCajAM7iOk1-2FqrA3W3rCfJJe1R1NBcI0cxyNcgCFLgcBk3G3OMF-2B9NiktjBMNg68tA04BXhaXNuRFIMr36VT4FKZC5OyURMm5gaV2kKsMqFHhugd8g0VbS0H7sXJj4LNoR6Jy4ttdOmJdrOudBIwk3xesRLF2lsfmSE3HQl-2FSYuZcQYzh4nmYhXSmf-2BjjG4M2uvs-2BAqlL2MW5MzpvE4-2BgBxhnom07HcnuMyLA-3D


Dick Ridge, from ‘Pod-Umna’ Village, added: 

“Having the Fáilte Ireland quality assured standard stamp of approval means the 

world to us. It is the recognition that will indicate to potential guests that we are 

a place they can be assured off a warm greeting, safe in the knowledge they will 

be properly taken care of during their stay and helped in every way possible. To 

sum up the new standard I would say it is about putting the real Fáilte first, 

second and third into the visitor experience and we are delighted to be a part of 

it”. 

  

Follow us on Twitter @Fáilte_Ireland 
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Alex Connolly – Head of Communications 
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Note for Editor 

Fáilte Ireland, the national tourism development authority, was established in 2003 to 

guide and promote tourism as a leading indigenous component of the Irish economy.  

The tourism and hospitality industry employs an estimated 205,000 people and generates 

over €6billion in overseas revenue a year.   

  

 


